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About Service Canada

Through the Service Canada network, Canadians can access
our services when they want, where they want, and how they

want. Simply:
Click servicecanada.gc.ca

Call 1800 O-Canada

Visit a Service Canada Office

Sen ice
~ Canada
Income support
Employment Insurance includes:
* Regular benefits
* Special benefits
* Sickness benefits
* Maternity and parental benefits
* Compassionate care benefits
Service
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Eligibility and duration — Regular benefits

You must be ready, willing, and able to work, and you must be actively
seeking work.

The number of hours required to qualify is based on the unemployment
rate in your region:

* Most people need between 420 and 700 insurable hours to qualify
for El regular benefits.

* Insome instances, 910 hours of insurable work are required.

* You may need more than 910 hours of insurable hours to qualify if
you’ve had a violation on a previous claim within the past five years.

The number of weeks of El benefits you can receive is based on the
unemployment rate in your region and the number of insurable hours
you have accumulated - up to a maximum of 45 weeks.
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How to apply for and receive benefits

Apply online anywhere Internet service is available, including at home or
at your local Service Canada Centre, on or after your last day of work.

Important! — Do not delay filing your application.

Shortly after applying for El, you will receive a benefit statement in the
mail indicating your access code and the date your first report is due.
Keep in mind that this does not mean that a final decision has been made
on your claim.

You will be informed of your rights and responsibilities when you
apply for benefits.

Generally, you must complete reports every two weeks, either by phone
at 1800 531-7555 or online at www.servicecanada.gc.ca.
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Completing an El application

To apply for benefits, you will need your:

* Social Insurance Number (SIN)

* mother’s maiden name

* complete mailing address, including the postal code
* complete banking information for direct deposit

* Record(s) of Employment
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Benefits, payments, and information
on the status of your claim

* Five to 10 days after you apply for El benefits, you will receive
your benefit statement and access code in the mail. You will
need this access code to complete your reports.

* You will be able to access your El benefits information online
using My Service Canada Account.

* To receive your payments faster, sign up for direct deposit.

* You can also contact the Employment Insurance Telephone
Information Service at 1 800 206-7218 to obtain information
about your El claim.
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What is the Internet Reporting Service?

The Employment [nsurance [nternet reporting service allows you to submuit your E[ report using the Internat. During the life of your claim,
you will be asked to complete reports 1o demonstrala your continuing entitlement. EI Internet Feporting Service (s the alectronc servics
that allows you to do this sasily ovaer the Intermat.

How to navigate withaut problems

* If you disconnect or exit the report before completing i, your information widl nat ba saved and you will need to start over
* Any missing or incomplete nformation will prevent your report from being accepted far processing. Make sure that you have a your
infarmatcn ready to enter bafara you begin your report
+ If you stay on one page for over 10 minutes, your sassion will Be disconnectad.
* Do nat leave your computsr unattended whie logged on to your on-kne regart .
* Wwhen you have finished your report, end your session by clicking on Log Out.
che after each session. Each time you accass the Intamet, your browser automatically saves a capy of the wab
ad, Diligently clearing your browser's cache after each session is an imgortant step i safeguarding your account

pages you've
informaticn.

How do | access the Internet Reporting Service?

You will need to enter your Soc
benefits, we wil mail you an £l be
instructions on how to file your reper

Insurance Number (SIN), Access Code and province of residence, Shortly after you file your application for
sialemary indicating the dave your first report Is due and your &

- Keeop thess nstructions 1o use as a guide.

zddg. You will slsc receme

Please note that by providing and submitting vour SIN and Access Code, you will be desmed to have signed your on-line regort. keep your
Access Coda safe and stor2 ot separately from your SIN,
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Payments

* You will usually receive your first El benefit payment within 28 days of the

date we receive your application, as long as we receive all the required
documentation, including your Record(s) of Employment.

* Ifyou are not eligible to receive El benefits, we will let you know why

within the 28-day timeframe.

* You will have to serve a waiting period before you receive benefits:

* There is a two-week waiting period, during which El benefits are not
payable,

* All monies earned during this period will be deducted dollar for dollar.

The basic benefit rate is 55% of average insured earnings.

Example: If you grossed $500 per week, your gross benefit rate would be
$275 (55% of $500 = $275).
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Monies on separation

Examples of separation monies:
* Payin lieu of notice

* Severance pay

* Bonus

* Lump-sum payment

* Paid sick leave

* Vacation pay

Monies you receive from your employer on separation may affect the
date you start receiving benefits.

Monies are allocated at your normal weekly earnings from the date
of separation.

* Ex.: If you receive 12 weeks of severance pay, in a lump sum or
weekly, your benefits will be delayed by 12 weeks.
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Reason for Separation

* Shortage of work — (layoff, closure)
* lllness / Maternity / Parental

*» Strike / Lockout

* Retirement

* Quit

* Dismissal
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Earnings while receiving El

* You are not eligible to receive El benefits if you are working full-time.

*  While receiving regular benefits, you are allowed to earn some extra
money .

* You will be able to keep 50 cents of your El benefits for every dollar
you earn, up to 90% of the weekly insurable earnings that we used to
calculate your El benefit amount.

* If you earn any money above this threshold, we will deduct it dollar
for dollar from your benefits.

* The rules may be different for other types of benefits
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Repayment of benefits

* Depending on your yearly income, you may be
required to pay back some El benefits at income
tax time.
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Application process checklist

v’ Apply for Employment Insurance benefits online

v’ Receive your access code and start completing
your reports

v’ Application process completed within 28 days
v’ Receive your first payment
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Other Government of Canada
income-support programs
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Connecting Canadians with Available Jobs
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Canada Pension Plan

The Canada Pension Plan (CPP) is a contribution-based program,
beginning at age 18.

* There are three types of CPP benefits:

* Retirement — Monthly pension paid as early as age 60
* Disability — Disability/disabled contributor’s child benefit
* Survivor — Death benefit/survivor’s pension/child benefit

* CPP pensions are based on how much and for how long you
contributed to the CPP.

* There are different eligibility criteria for the three types of
benefits.

You must apply in order to receive any of the above benefits.
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Old Age Security

The OAS pension is a monthly benefit for individuals age 65
or older based on years of residence in Canada and legal status in Canada

* Guaranteed Income Supplement (GIS)
* Provides a monthly non-taxable benefit to low-income OAS clients
* Allowance

* A monthly benefit for low-income seniors (age 60 to 64) whose spouse or
common-law partner is eligible for, or currently receiving, the GIS

* Individual must meet the legal status and residence requirements

* Allowance for the Survivor
* A monthly benefit for low-income seniors (age 60 to 64) who are widowed
* Individual must meet the legal status and residence requirements

* All three benefits are dependent on marital status and income
You must apply in order to receive any of the above benefits.

Service
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Wage Earner Protection Program

A program to better protect workers whose employers:
* go bankrupt; or
* are subject to a receivership.

Employees may be eligible to receive some compensation payment
for unpaid wages, vacation pay, severance pay, and termination pay
they are owed.

For more information:

. www.servicecanada.gc.ca[eng(scz_’wegg{index.shtml

* 1866 683-6516 TTY: 1800 926-9105
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Working Income Tax Benefit (WITB)

* Refundable tax credit
* Family income
* Dependants
* Income tax and benefit return
* Apply for WITB advance payments
* Paid in four equal instalments — April, July, October, and

January

*  For more information:
* www.cra.gc.ca/with
+ 1800 959-8281 Service

)
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Job Search

Many options are available to help you search for a job.

Service Canada Centres are equipped with computers, fax
machines, and photocopiers.

The Job Bank is an electronic listing of jobs posted by
employers across Canada. You can search for employment by
category:

* where you are willing to work — province and area

www.jobbank.gc.ca
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Student/vouth Job Search
Fing out what student/youth Jobs are avalable

Ermployers

Post o Reqular or Student /vouth job
Advertize your jTb vacancies on Job Bark

HR tor Employers
Human rasource mfarmation and inks to related
goverrment forms, services and programs.
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Researching the job market

Visit WorkinginCanada.gc.ca to:

* Find useful information about your
occupation: skills and education,
main duties, and a lot more.

* Discover wage and outlook
information for your occupation or
area.

* Explore occupations matched to
your skills and knowledge, or
matched to your field of study

4/28/2014
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Do | have the “essential skills” required for the job?

Human Resources and : : = s
Skills Development p = Canadd

Canada ' I

Funding Jobs and Traindng © - Retirement Pensions Drisal amily - Commumities

Literacy and Essential Skills

- Highlights
Sl Bor somoens naess on iTerey and essental skils, Apply by May 24, 2013,

Lireracy and #3sental sils:

& Neeced for wodk, learne and ife
v are Te foundanon for kareng & other skdls, and
* hielp people evolye with ther 1obs ard S0k 10 warkplace changs

TheoUGH exterisive researih, the Government of Canada, along with otfer national and rlernational
agencies, Rt identfied and vabdated key Serdty anG sSsental skl These skils ars Usadin nearly svery
Job and trraughour dady % n deferent ways and af varpng levels of cormplaxry.

Interested in training or upgrading?

* Contact the Work BC
* Post-Secondary Education, Training and Labour:
* Northern Lights College
* 180 Southgate Tumbler Ridge
* Tuesday & Thursday 10:00 am-3:00 pm
* Free access to computers, Internet, photocopier, fax
* Job search skills
* Assistance to prepare your résumé
* Employment programs
* Education assistance

Service
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Other services

Service Canada provides access to a wide range of

Government of Canada programs and services.
Here are a few examples:

Apprenticeship Incentive Grant/Apprenticeship
Completion Grant

Canada Education Savings Grant/Canada Learning Bond
Passport receiving agent service

Records of Employment

Social Insurance Number

Work-Sharing program

Service
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For more information

Click

Call

Visit

servicecanada.gc.ca

1800 206-7218

TTY: 1800 529-3742

a Service Canada Office

*Goto servicecanada.gc.ca

* Select "Find a Service Canada
office”

Service
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Call Click Visit

Easy accessibility for all

Canadians is a key priority of
Service Canada.

Call, click or visit

for information and applications:

Call
Service Canada:
1-800-0-Canada (1-800-622-6232)

Click

www.servicecanada.gc.ca

4/28/2014

Visit
Dawson Creek-103, 1508-102 Ave
Monday, Wednesday, Friday-8:30-4

Fort St John Scheduled Outreach-10600 100™ street

Tuesday, Thursday 10-3:30

Mackenzie Scheduled Qutreach-64 Centennial Drive
Tuesday 8:30-4:30 —closed 12:00-1:15

Grande Prairie-100, 9845-99 Ave Town Centre Mall

8:15-4:320

33
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