
 

Dear participating employer, 

We’re pleased to announce the LTD board of trustees approved an increase to the gross monthly long-term 
disability (LTD) payment by $250 effective July 1, 2025. For most members, this means that their gross 
payment will increase from $2,750 to $3,000 per month. 

This enhancement reflects the ongoing commitment of the board and plan administrator to responsible 
stewardship, long-term sustainability, and member support. Through careful management, strategic 
planning, and a strong focus on the financial health of the plan, we’ve been able to move forward with this 
meaningful improvement. 

Members on claim will have the LTD payment increase applied automatically, starting with their July 
31st payment. Members with offsets may not receive any payment if their total offsets exceed their gross 
payment. 

Letters regarding these changes will be mailed to members on claim this month. 

Members are encouraged to log into their MemberConnect account to see a full breakdown of their 
payment, showing the increased monthly benefit and any offsets after their payment has been issued. 
member.iwafibp.ca 

Any questions can be directed to the Plan Office at ltdrehab@iwafibp.ca or by calling 1.800.663.4384. 

Sincerely, 

Plan Office of the IWA–Forest Industry Pension and LTD Plans 9645 

  

The team at the Plan Office is here to help you. Whenever you have a 
question about the plans, contact us first for information and support. 
 
In an era of automation and self-service, our commitment to being able to 
talk with our members one-on-one is a service we're proud to provide. 

Staff of the Plan Office and our rehabilitation offices are honoured to live 
and work on the traditional and unceded homelands of the hən̓ q̓ əmin̓əm̓, 
Sḵwx̱wú7mesh, Carrier (Dakelh), and Halq'eméylem speaking peoples 
whose historical relation with these lands continues. 

CONTACT US 
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